show your love for the
lesbian gay bi trans youth line



about the youth line

what we do...

Since 1994, The Lesbian Gay Bi Trans Youth Line has been providing confidential,
toll-free and non-judgmental peer-support phone line and online support
for lesbian, gay, bisexual and trans (LGBT) young people in Ontario.

Based in Toronto, the Youth Line produces significant and positive effects in the lives of
these isolated youth. The Youth Line is the first initiative of its kind in Canada, and the only
phone line for LGBT youth that provides service across Ontario. The Youth Line provides
peer support, information and referrals to an under-served and vulnerable population.

For youth, both inside and outside Ontario’s major metropolitan centres, services to meet
their needs are conspicuously absent. These young people often feel isolated because of
their sexual orientation and/or gender identity; the Youth Line plays a significant role in
ending this isolation, and in many of Ontario’s communities it is the only support available.

The Youth Line currently has over 60 volunteers, four full-time and one part-
time staff. The phone lines are open 4:00 pm to 9:30 pm Sunday through Friday
evenings. The Youth Line takes approximately 500 calls per month. We offer
instant messaging services so youth can contact our volunteers electronically.

The Youth Line has had more than 70,000 client contacts since the Youth Line
started letting LGBT youth across Ontario know that they are not alone!

why we do it...

“The Youth Line has provided a place for me to be myself. | feel secure and never wonder

if people are evaluating my worth based on my sexuality. The staff and volunteers exude

compassion and hope. Hope for a better today, tomorrow, and future for all LGBTQ youth”
— Luke Hazzard, age 22, Youth Line Intern

In 2009, lesbian, gay, bi, trans, 2-Spirited, intersex, queer and questioning youth still need
the services of the Youth Line. Youth also want to give back to their community, to listen to
other youth, to be there when someone calls or wants to chat on-line; youth still appreciate
being respected and challenged in an organization where they feel safe and where they
can grow with the organization. We’ve been there for the youth of Ontario. We are
here for youth of Ontario. And we'll continue to be there for youth in the years

to come. We can’t do it alone. We can do it together. Be our next champion.
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