
 
TRANScendTO Frequently Asked Questions 

 

When should I arrive?  
• Workshops start at 12pm 

• Community Resources Fair starts at 1:30pm in the first-floor Gym 

• Lunch and snacks will be served in the Gym 

• You can arrive late, come in and out, whatever feels best for you 

How do I get there?  
• The location is confidential and will be shared publicly on June 23 

• Registrants, programming facilitators, and service providers have received directions via email 

What does the building look like?   
• It is a 2-storey building with a basement 

• It gets ample natural light from large windows, skylights in the roof, and double-height ceilings in 
some spaces 

• The lobby leads into an area for ping-pong tables, as well as two lounge areas for relaxing 

• There is also a lounge on the 2nd floor with a high ceiling 

• You must pass by the ping-pong tables to get to the 1st -floor rooms where TRANScendTO 
programming will be held 

• The Gym is large, with high ceilings 

• Assembly Hall (Multipurpose Room #1) is located on on the 2nd floor with internal windows facing 
the 2nd floor landing 

• Activity Room (Multipurpose Room #2) is located on thRe 1st floor around the corner from the 
Gym, and next to the gendered washrooms 

• Crafts Room (Multipurpose Room #4) is located on the 1st floor 

 



 

What is the sensory environment?  
• Lots of natural light in the programming rooms, except the Gym and dance studio  

• Indoor lighting is fluorescent and not adjustable 

• Building is generally open to the public, so non-TRANScendTO folks might be hanging out and 
using the facilities 

• Scent-free policy, but there might still be scents in the air despite the policy 

• The lobby might get noisy because it is a large space and the entrance to the venue and the event   

• The Gym will host the Community Resources Fair, so it will be noisy and busy  

• The Gym will shift to the Kiki Ball in the evening, which will feature loud music, a crowd, judges on 
microphones, and dancing 

What’s the seating situation? 
• There is seating throughout the building that is separate from our event rooms, so if you need a 

quiet moment away from the crowd feel free to relax anywhere! 

• Chair Type A: metal, padded seat, no armrests  

• Chair Type B: metal, unpadded, armrests 

What’s the washroom situation?  
• None of the washrooms have automatic buttons, so please ask for help from the YouthLine 

team or venue staff (green T-shirts) if you need it! 

• 1st floor, located near back entrance, Gym, and Activity Room 
o  No door to enter (you can just walk in) 
o Gendered 
o Has a wheelchair-accessible stall 

• 2nd floor, located across from Assembly Hall 
o Door with handle to enter (NO automatic button) 
o Not gendered 
o Single-stall 

• Basement, located next to the weights room (mens) and down the hall to the left of weights room 
(womens) 

o Door with handle to enter (NO automatic button) 
o Gendered 
o Has a wheelchair-accessible stall 

 



 

Entrances and doors:  
• Front entrance: ramp and automatic door button 

• Back entrance: ramp and automatic door button 

• North parking lot entrance: ramp and automatic door button 

• Stairs and an elevator connect the 1st and 2nd floor 

o The elevator entrance on the 1st floor is just past the staff desk in the lobby 

o The stairs up and stairs down from the 1st floor are next to the ping-pong tables 

• Stairs and an elevator connect the basement and 1st floor 

• A ramp and stairs connect the basement and parking lot via an atrium with plants and seating 

• All doors open from the inside; only front doors also open from the outside 

• NO automatic door button for any internal rooms, including washrooms 

o 1st floor bathrooms near the Gym have an open entrance (ie. no doors) 

o Please ask for help if you need it getting into any of the rooms! 

 

What are you doing to prevent the spread of COVID and other 
viruses?  

• We are requiring YouthLine staff and volunteers to mask   

• We are requesting that service providers and facilitators mask 

• We strongly encourage attendees to mask, and we’ll have masks to give out at the Welcome Table  

What kind of food will be served? 
Our caterer for the day is Fred’s Kitchen: https://fredskitchen.ca/  

• 12:30pm - Lunch - sandwiches: Roast beef, Turkey, Ham & Cheese, Corned Beef, Egg Salad, Tuna 
Salad, and Grilled Veggie on vegan brioche buns 

• 4:30pm - Dinner - beef or veggie lasagna with salad 
• Soda pop will be available throughout 
• Please bring your own water bottle! 

o Water fountains are on the 2nd floor and basement 

https://fredskitchen.ca/


 

Can I come and go from the space?  
Yes! Please do what you need to take care of yourself. You can also bring the food outside to eat if you 
don’t want to take off your face mask indoors. 

What should I bring to the event? 
Nothing in particular, although you might find it useful to bring the following: 

• A charging bank for your phone 

• Headphones or earplugs against loud noises 

• Your favourite snacks and a water bottle 

• Fidget / stim items 

• Alternative communication cards, if you find it difficult to speak in busy environments 

• A face mask to protect yourself and others from respiratory illness (masks will be availible at the 
welcome table) 

Can I bring a support person, even if they’re not trans or youth?  
Yes!   

Will there be ASL interpretation? 
Because we have not received a specific request for interpretation, we have hired 2 queer interpreters 
to sit in on the workshops and provide their services to walk-in attendees. If you require ASL 
interpretation or have a Deaf friend who was thinking about attending TRANScendTO, please let us 
know by Wed June 18th. We can do our best to hire additional interpreters, but we cannot guarantee that 
any will be available in time. 

What is a Kiki Ball?  
Kiki Balls are an important part of queer history. They started in America with queer and trans Black and 
Latino folks, and modern Balls still follow many of the traditions laid down decades ago. Our 
TRANScendTO Mini Kiki Ball is hosted by Toronto Kiki Ballroom Alliance, and will feature:  

• DJ Father Prestige Constantine  

• LSS (Legends, Statements, Stars) at 6:30pm  



 
• 8 categories: Face, Body, Performance, Realness, Runway, Best Dressed, Sex Siren, Commentator 

vs Commentator 

• Categories are open to attendees and allies, 2STNB youth will be prioritized during sign-up for 
walking  

• Judges and cash prizes!  

• This collaboration means that there will be non-trans and non-youth allies both walking and in the 
audience, but only 2STNB youth will be considered for the cash prizes 

 
 



 

How do I sign up to walk in the Ball? 
• No sign-ups needed! 

• The commentators will call each category, and people who want to walk will be directed to wait in 
a specific area of the Auditorium 

• There will be a sign at the entrance of the green room where performers can get ready  

• Wear whatever you feel most fabulous in, and that you think fits the category that you sign up for!  

Who can I ask for help? 
During a workshop: Active Listeners will identify themselves at the beginning of every 

workshop and social space by raising their hand. These are trained YouthLine volunteers who can offer a 
supportive presence if you are feeling anxious, uncomfortable, or upset. Whether something intense 
comes up in a workshop discussion, or you’re just having a bad day, they will be there to listen.  

 

If someone is making you unsafe: If you encounter someone who is acting transphobic, 

racist, or any other kind of jerk, you can tell anyone on the YouthLine team or the venue staff (green T-
shirts) about it. We'll do our best to de-escalate the situation, bring you to a quiet place to rest, and 
provide other support that you might need.  

 

If you need help getting around: YouthLine team members will be wearing nametags, pink 

shirts or pink wristbands. Ask us anything!  There will also be venue staff at the front desk.  

What if I have other questions?  
Email admin@youthline.ca  

 

 

mailto:admin@youthline.ca
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